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TECHNICAL SERVICE MANAGER
Stansted, Essex

£45,000 - £50,000 plus Mobile Phone, Vehicle, 25 Days’ Holiday plus Bank Holidays, Accident & Sickness Insurance,

DMG Delta are a well established and rapidly growing organisation, offering a one-stop maintenance and installation solution for building services and facilities management. Working with clients throughout Greater London and the Home Counties, we now have an opportunity for a Technical Service Manager to join the team.

In this critical office based role you will be responsible for the day to day running of the reactive maintenance helpdesk and engineering workforce, dealing with all technical queries and service related issues as and when they arise.

Your duties will also include

· Providing leadership and technical guidance to engineering workforce

· Management of Service Co-ordinators

· Client liaison, ensuring all targets for scheduled attendances are met

· Monitoring engineers quality of work, ensuring standards are met in line with current legislation

· Assist with quotation process

· Analyse and report on Works in Progress and Wastage figures

· Providing telephone based emergency call out response on a rota basis

To succeed in this position you must be an experienced Technical Service Manager with the following:

QUALIFICATIONS/KNOWLEDGE

· Fully mechanically qualified (HNC/HND in Building Services or equivalent preferred).
· Relevant technical qualifications i.e. CORGI/IOSH etc
· Good knowledge of current legislation relating to the building services industry, to include Health and Safety
EXPERIENCE

· Previous field-based engineering experience (gas/mechanical)

· Proven track record in the building services environment.

· Previous experience of running reactive maintenance and contractors

· Proven track record in people and service management.

ATTRIBUTES
· Must have a customer focused attitude and a flexible working style.

· Excellent communication and teamworking skills.

· Commercial awareness, business acumen.

· Strong leadership and motivational skills.

· Ability to bring fresh ideas to the  department

To apply for this role, please either download the application form from the careers section of our website www.dmgdelta.co.uk, or contact Karen Hammond to request an application form via one of the following methods:

Tel:
01279 810101

Fax:
01279 815554

Email:
karenh@dmgdelta.co.uk


Please include a copy of your CV where possible when sending in your application form.

DMG Delta are members of Investors In People.

STRICTLY NO AGENCIES PLEASE
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