BUSINESS DEVELOPMENT MANAGER

£45,000 - £50,000 per annum + benefits

Stansted, Essex


DMG Delta are a well established and rapidly growing organisation, offering a one-stop maintenance and installation solution for building services and facilities management. Working with clients throughout Greater London and the Home Counties, we now have an opportunity for a Business Development Manager to join the team.

In this critical role you will be responsible for the day to day management of the Sales & Marketing Department, dealing with all new enquiries as they arise, generating new leads and assisting in the development of the Marketing function.  Your time will be split between site visits and at our Head Office in Stansted

Your duties will also include:

· High levels of client liaison, generating new prospects by networking with the existing client base

· Providing advice and guidance to clients regarding service needs

· Produce proposals to new and existing clients.

· Monitoring of general market and key client trends
· Identification of new market opportunities, potential alliances and new product possibilities 
· Monitor customer preferences to determine focus of sales efforts

· Resolving customer complaints regarding sales and service

· Develop and improve all company marketing media, generating increased client understanding of the company and its products
· Line management responsibility for Marketing Administrator

To succeed in this position you must be an experienced Business Development Manager with the following:

QUALIFICATIONS/KNOWLEDGE

· Qualifications in the following areas preferred:

· Sales/Marketing

· Management

· Relevant technical areas (building services)
· Knowledge of Facilities Management/Environmental markets

· Good knowledge of building services industry

· Knowledge of Sales & Marketing best practice

· Computer literate
EXPERIENCE

· Proven track record in the building services/FM environment.
· Proven management experience

ATTRIBUTES
· Highly customer focused attitude
· Excellent communication and teamworking skills.

· Commercial awareness, business acumen.

· Strong leadership and motivational skills.
· Ability to bring fresh ideas to department

To apply for this role, please either download the application form from the careers section of our website www.dmgdelta.co.uk, or contact Karen Hammond to request an application form via one of the following methods:

Tel:
01279 810101

Fax:
01279 815554

Email:
karenh@dmgdelta.co.uk


Please include a copy of your CV where possible when sending in your application form.

DMG Delta are members of Investors In People.

STRICTLY NO AGENCIES PLEASE
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